FAMILY & STUDENT COMMUNITY SUPPORTS
DURING COVID-19

MENTAL HEALTH CLINICS
Tioga County
Owego Clinic: Open 9AM-5PM

Phone Number: 607-687-4000 Unscheduled walk in services are available via
telephone. Intake paperwork is completed over the phone.

Waverly Clinic: Open 8AM to 5PM.

Phone Number: 607-687-4000 Offering phone therapy and are calling all families
remotely.

Crisis Numbers: If in crisis (danger to self or others), call 687-4000 or Sheriff's Office if it is
after 5:00 pm (607) 687-1010.

Chemung County

Phone Number: (607-733-5696)

Crisis line available 24/7: (607) 442-6900. They are currently encouraging phone
counseling with established patients. They will take new clients, but they currently have
a wait list. If a person is in crisis, they recommend calling their crisis line.

NEW HOPE CENTER - FAMILY COUNSELING & DOMESTIC SUPPORT

The New Hope Center specializes in family supports, individual and family counseling, safety
planning, and all matters regarding domestic violence and some custody or visitation concerns.

They have counselors available 24/7. They have a phone hotline set up and a text line where
someone can send a text rather than call. They are available in a crisis situation. Their
counselors are also available for appointment (via phone) to provide counseling to families or
develop safety plans if safety is an issue.

Phone Hotline: (607) 687-6866 24 hours/day hotline
Text Line #: (607) 972-1996 24 hours/day text line

GLOVEHOUSE PREVENTIVE SERVICES
Glovehouse preventive services can help with child behavior problems and/or family support
related to child’s behavior. All consultation and referral services are offered via telephone, text,

and email at this time.

Current clients can contact Nicole Purdy directly. You have her number. If you are not a client,
but are interested in services, please contact your school counselor, who can make the referral.



